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Libanaise

Proud of its history, reputation, and national role, the Regie Libanaise is committed
to excellence, sustainability, resilience, and continual improvement through the
implementation of an Integrated Management System (IMS).

Regie has implemented and maintains an Integrated Management System aligned with the

requirements of:

« 1SO9001:2015 — Quality Management System

« 1S045001:2018 — Occupational Health and Safety Management System

« 1S0O 14001:2015 — Environmental Management System

« 1S5S0 22301:2019 — Business Continuity Management System

« ISO/IEC 17025:2017 — General Requirements for the Competence of Testing and
Calibration Laboratories

Through its IMS, Regie is committed to:

« Providing quality products and achieving customer satisfaction.

+ Protecting the environment and preventing pollution.

+ Providing safe and healthy working conditions to prevent work related injuries and
ill-health.

« Prioritizing safety and welfare of staff and visitors, above the restoration of business
activities in the event of major incidents.

+ Ensuring the continuity of mission critical operations during major disruptions and
emergencies.

+ Ensuring reliable laboratory testing through competent personnel and calibrated
equipment.

« Complying with applicable legal, regulatory, and stakeholder requirements.

+ Promoting risk-based thinking, employee participation, and continual improvement.

« Providing the necessary resources to achieve IMS objectives and improve
organizational performance.

This policy is communicated to all employees and relevant stakeholders and is periodically

reviewed by Top Management to ensure its continuing suitability and effectiveness.
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